
The odds are that you are designing and teaching your courses under the watchful eye of an institutional, 
regional or national quality assurance agency. You may also be subject to oversight from professional bodies 
too. It is worth spending a little time putting this practice into a context, because it illustrates why ILOs are so 
critical to ensure the integrity of the course.

Academic Standards is the overarching term that covers everything from consistent assessment performance 
to ensuring that courses remain current. ILOs that are assessable are critical. As is the flexibility of the ILO to 
remain even while the content being shared may evolve over time. Assessment Standardisation and 
Comparability are both concerns of institutions and governments who want to ensure that a degree in one 
discipline in one jurisdiction has the same perceived value as another. This facilitates, not only International 
Credit Transfer, but potentially the entire professional pathway that a student is embarked upon.

Some disciplines have international standards in disciplines such as engineering, aspects of computer science 
and others. These are usually reflected in national subject benchmark statement and level frameworks. 
Subject Benchmark statements simply say if you are studying this subject, these are the kind of skills that you 
should be learning. Level frameworks define the differences between the generic skills a student can expect 
to demonstrate at say the diploma or first year of undergraduate up to postgraduate taught or research 
degrees.

If you do not know what your institutional, regional or national regulations are around your discipline, please 
spend some time finding out.
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By way of illustrating what we mean by levels, something that becomes important when we start exploring 
the active verbs we use to design ILOs, let’s look at the English and European Qualification Frameworks.

The Lisbon Recognition Convention in 2013 made a Recommendation on the Use of Qualifications 
Frameworks in the Recognition of Foreign Qualifications and was adopted by the Member States of UNESCO. 

This text promotes the development of qualifications frameworks in each Member State and the use of such 
frameworks by organizations in their recognition processes.
Here are some examples of qualifications frameworks in other countries and regions:
Australian Qualifications Framework

New Zealand Qualifications Framework
South Africa's National Qualifications Framework

European Qualifications Framework
Framework of Qualifications in the Europe and North America Region (UNESCO)
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http://cicic.ca/docs/lisboa/Recommendation_on_the_use_of_qualifications_frameworks_in_the_recognition_of_foreign_qualifications.pdf
http://www.aqf.edu.au/
http://www.nzqa.govt.nz/studying-in-new-zealand/understand-nz-quals/nzqf/
https://www.saqa.org.za/nqf-history-and-objectives
http://ec.europa.eu/ploteus/
http://www.enic-naric.net/framework-of-qualifications-in-the-europe-and-north-america-region-new.aspx


You may have a unique view on the development of your subject or discipline, but it is important to ensure 
that whatever you design is consistent with your field. You may need to constrain your enthusiasm for 
teaching outside of the box in order to maintain standards across your institution and discipline. This can be 
quite frustrating. You may find that if the discipline is being less progressive than you would like, you will need 
to find ways of influencing it. You may want to think about seeking out the quality assurance standards that 
set the statements as to what a course within a particular discipline should contain.

In the United Kingdom for example subjects have benchmark statements that state what a student within any 
given subject is expected to be able to do at the end of that level of study. It will say what a student is 
expected to learn as a student within that particular subject. In New Zealand these are described as 
Programme Outcomes Statement, but each quality assurance jurisdiction may use different language. It is 
important that you find out what is operating in your area.
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